eSIM Installation

| have only one device, enter it manually.

Before Going Abroad
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Installation

The esIM installation requires a network. It is recommended to find

a stable WiFi or mobile data to install eSIM before departure.
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Enter the activation
code we provided
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Enter the activation information provided
by your carrier.
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Cellular Data Options  Roaming Off

Personal Hotspot Off

Turn off cellular data to restrict all data to Wi-Fi,
including email, web browsing, and push
notifications.
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Activate eSIM

An eSIM from CMHK is ready to be
activated on this iPhone.
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Depending on the quality

of the network, the download
time may take 1-10 minutes,

Choose Default Line

(eSIM is only have network without
phone number, please choose primary.)

Default Line

Your default line is used to call or send
messages to people who are not in your
contacts.

The people in your contacts can be

assigned a preferred line at any time in
the Contacts app.
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You can customize this later in Settings
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iMessage
& FaceTime

Choose which cellular plans you want to
use with iMessage and FaceTime for
your Apple ID.
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Your new CMHK plan

Scan QR code

Position the QR code from your carrier in
the frame.

Learn More...

Enter Details Manually

Cancel

Cellular Plan Labels

Choose labels for each of your cellular
plans.
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f(:u can label the eSIM
ex: travel, country name

B

Cellular Data
Choose Primary

b T - e -

< Back

Cellular Data

Choose your default line for cellular data.
If you want the best coverage, you can
enable cellular data fallback.
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3 more steps
After arriving at
the destination

Q Arrive the Destination

Switch to eSIM and turned on data roaming
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Personal Hotspot Off

Cellular

Turn off cellular data to restrict all data to Wi-Fi,
including email, web browsing, and push
notifications.
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Turning this feature on will allow your phone to
use cellular data from both lines depending on
coverage and availability.
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connect to the network
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