eSIM Installation

| have only one device, enter it manually.

Before Going Abroad
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Installation

The esIM installation requires a network. It is recommended to find

a stable WiFi or mobile data to install eSIM before departure.

Go to Settings >
Connections >
SIM manager
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< Connections

Wi-Fi
Yo

Wi-Fi Calling
Bluetooth

NFC and contactless
payments

Ultra-wideband (UWB)
Identify the precise location of nearby
devices

Airplane mode

Mobile networks

Data usage

-L SIM manager |I_'

Mobile Hotspot and Tethering

Installation is successful,
eSIM will be shown in the
list. Click on your eSIM

< SIM manager

Allow secondary SIM to use data
during calls?

This is required to use mobhile data while on
phene calls using your secondary SIM.

Don't allow Allow

SIM cards

SIM1

Unknown
Unknown number

«©

eSIM
Provider
Unknown number

Taiwan

Provider
Unknown number

Japan

Provider
Unknown number

Taiwan

Provider
Unknown number

China

Tap the [Scan QR code

2 Tapthe A €slM] from service provider]

< SIM manager <{ Add eSIM

Japan
Provider
Unknown number

Searching for eSIM
mobile plans...

Taiwan
Provider
Unknown number

China

Provider — —Aﬁ% =
Unknown number ) ) |
' Scan QR code from service provider

Japan2

Provider
Unknown number

Other ways to add eSIMs

Transfer eSIM from another device

Taiwan mu

Provider
Unknown number

Add eSIM

Dawnload an eSIM so you can connect to
mebile networks without a SIM card.

Primary SIM
SIM 1

More SIM settings

Enter Activation Code
which is from provider

Checking on network
and download eSIM
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< Add using activation code < AddeSIM

Activation code
e
o0

Adding eSIM...

This may take a while.

The code looks like this:

« LPA:1$operator.com$ABCDE-12345

- https://operator-sm-dp.com
Downloading eSIM with
stable WiFi is Recommended.

Depending on the quality
of the network, the download
time may take 1-10 minutes.

Cancel Connect
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8 Label the eSIM 9 Switch off the eSIM

< SIM manager

Allow secondary SIM to use data
during calls?
This is required to use mobile data while on

lcon phone calls using your secondary SIM.

Don't allow Allow

You can label the eSIM
ex: travel, country name
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SIM cards

SIM1

Unknown

Unknown number
Enter SIM name

Japan esIM|

eSIM
Provider

Cancel Unknown number

Taiwan

Provider
Unknown number
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3 more steps

LA wW) |, 123 Done After arriving at

the destination

Q@ Arrive the Destination

Switch to eSIM and turned on data roaming

Go to Settings >
Connections >

SIM manager >
Switch on the eSIM

< SIM manager

Allow secondary SIM to use data
during calls?

This is required to use mobile data while on
phaone calls using your secondary SIM.

Don't allow Allow

SIM cards

SIM 1

Unknown
Unknown number

esSIMs

eSIM
Provider
Unknown number

Taiwan
Provider
Unknown number

Japan
Provider
Unknown number

Taiwan
Provider
Unknown number

China
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Go to Settings > Connections >

E:F;:'imﬂl'y SIM] . Mobile networks > Toggle Mobile
eSIcI:/?se curren Data and Roaming to ON.

Don't allow secondary SIM to use.

< SIM manager < Mobile networks
Data roaming On Il

Using mobile data while roaming may
result in additional charges.

Taiwan
Vocom
Unknown number

VOLTE calls SIM 1

Use LTE data networks for calls
whenever possible.

China
Vocom
Unknown number

VoLTE calls eSIM 8

Use LTE data networks for calls
whenevear possible

Japan2

Yocom

Unknown number
Network mode SIM 1

Taiwan mu 5G/LTE/3G/2G (auto connect)

Vocom

Hnknew IdmBer Allow secondary SIM to use

data during calls

Let your secondary SIM use mabile data
during calls. If this is turned off, you can'g
use mobile data during calls on your !

3
secondary SIM ~ 'i:f:

eSIM 7
YVacom
Unknown number

Add eSIM

Download an eSIM g0 you can connect to

_ﬂ:bilu networks without a SIM card.
.

Access Point Names

Network operators

[ Primary SIM

SIM1

eSIM Name

You are connecting to WiFi. Please try to turn off the WiFi to see if you are connected

to a 4G/5G network. If you have any questions, please contact customer service.



