eSIM Installation

| have other devices that can scan QR code.

Before Going Abroad

4

Installation

The esIM installation requires a network. It is recommended to find

a stable WiFi or mobile data to install eSIM before departure.

Connections >

.I Go to Settings >
SIM manager

< Connections

Wi-Fi
Yo

Wi-Fi Calling
Bluetooth

NFC and contactless
payments

Ultra-wideband (UWB)
Identify the pracise location of nearby
devices

Airplane mode

Mohile networks

Data usage

7 Label the eSIM

< eSIM

On

Icon

You can label the eSIM
ex: travel, country name
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Enter SIM name

Japan eSIM|
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2 Tap the [Add eSIM]

< SIM manager

Japan
ﬂ Provider

Unknown number

Taiwan
Provider
Unknown number

China
Provider
Unknown number

Japan2

Provider
Unknown number

Taiwan mu

Provider
Unknown number

Add eSIM

Dawnload an eSIM so you can connect to
mebile networks without a SIM card.

Primary SIM
SIM 1

More SIM settings

Checking on network
and download eSIM

< Add eSIM

Adding eSIM...

This may take a while.

Downloading eSIM wit!
stable WiFi is Recommended.

Depending on the quality
of the network, the download
time may take 1-10 minutes.

8 Switch off the eSIM

< SIM manager

Allow secondary SIM to use data
during calls?

This is required to use mobile data while on
phone calls using your secondary SIM.

Don't allow Allow

SIM cards

SIM1

n Unknown

Unknown number

eSIM

Provider
Unknown number

Taiwan

Provider
Unknown number

Japan
Provider
Unknown number

Taiwan
Provider
Linknown number

China

Tap the [Scan QR code
from service provider]

<{ AddeSIM

Searching for eSIM
mobile plans...

Other ways to add eSIMs N

Scan QR code from service provider

Transfer eSIM from another device

eSIM will be shown in the
list. Click on your eSIM

5 Installation is successful,

< SIM manager

Allow secondary SIM to use data
during calls?

This is required to use maobile data while on
phone calls using your secondary SIM.

Don't allow Allow

SIM cards

SIM 1

n Unknown O

Unknown number

eSIM
Provider
Unknown number

Taiwan
Provider
Unknown number

Japan

Provider
Unknown number

Taiwan
Provider
Unknown number

China

3 more steps

After arriving at
the destination

Q@ Arrive the Destination

Switch to eSIM and turned on data roaming

Go to Settings >
Connections >

SIM manager >
Switch on the eSIM

< SIM manager

Allow secondary SIM to use data
during calls?

This is required to use mobile data while on
phone calls using your secondary SIM.

Don't allow Allow

SIM cards

SIM 1

n Unknown

Unknown number

eSIMm
Provider
Unknown number

Taiwan

Provider
Unknown number

Japan
Provider
Unknown number

Taiwan
Provider
Unknown number

China

Choose current

[Primary SIM] .I
eSIM

< SIM manager

Taiwan
Vocom
Unknown number

China
Vocom
Unknown number

Japan2
Vocom
Unknown number

Taiwan mu
Vocom
Unknown number

eSIM 7
Vocom
Unknown number

Add eSIM

+ Download an eSIM so you can connect to

..w:hiln networks without a SIM card.

" Primary SIM

SIM1

eSIM Name

Go to Settings > Connections >
Mobile networks > Toggle Mobile
Data and Roaming to ON.

Don't allow secondary SIM to use.

< Mobile networks 1,

Data roaming On '
Using mobile data while roaming may
result in additional charges. ¢ il

VOLTE calls SIM 1

Use LTE data networks for calls
whenever possible.

VOLTE calls eSIM 8

Use LTE data networks for calls
whenever possible

Network mode SIM 1
5G/LTE/3G/2G (auto connect)
Allow secondary SIMto use |
data during calls i i
Let your secondary SIM use mobile data | ()
during calls. If this is turned off, you can'
use mobile data during calls on your | -
secondary SIM -~ -

Off

Access Point Names

Network operators

You are connecting to WiFi. Please try to turn off the WiFi to see if you are connected

to a 4G/5G network. If you have any questions, please contact customer service.



